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PPG Access User Guide



Business Manager – SMS Messaging
SMS from Estimate Manager

PPG has introduced the ability to send text messages directly from Estimate Manager.  To activate, print out the SMS order form and send it into our Help Desk on 1800 627 798.
When you receive your Account ID and password, create a new Comms Partner
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The PPG Help Desk will provide your Account ID and your password once your SMS account is setup.

Once the SMS Comms Partner has been created, a new button will appear on the Customer tab.
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Estimate Manager supports the use of standard SMS templates.  To create your templates, close all quotes and select the Table menu option.
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Create as many templates as you like. When an estimate is open, click on the SMS button to open the SMS window.
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If a phone number has been entered on the Customer screen, it will be included in the SMS window. (this can be changed if required)

All the templates messages will be displayed in the right hand panel.

To add a message to send, double click on the message in the left panel.

By default, selecting another message will overwrite the contents of the left hand panel.

To add another template to the message, click on the Add Text check box. Any templates selected now, will append to the original message.

Non standard text can be typed into the left hand panel without selecting template text.

Non standard text can also be added to template text.

To send, press the Send SMS button.
Message Replies

If a customer replies to your text message, it will be forwarded to the email inbox that was nominated when your account was set up.

Message Charges
Each domestic message sent OR received counts as 1 credit.

International messages (sent or received) count as 2 credits.

See the latest price list for the cost per credit that will be charged to your account and direct debited on your direct debit date
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