User Guide

Using NTAR (New Times and Rates)

Final

The Rules

Visit the NTAR website www.ntar.com.au and ensure your are familiar with what you're allowed

to charge for.

Entering a New Estimate

On the Customer tab, select NTAR times style

Il PPG Access Estimate Manager

File Quote ‘Window Help

Quate Mo, hd

Account Mo

Cuztormer |

Address |

Suburb |

State/PoziCode {QLD

Conzumables

Times Style
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Vehicle Selection

Only vehicles with NTAR times will be displayed in the Vehicle Selection screen. To select a
vehicle, double click in any of the “Vehicle Make Model Series” fields.

Enter a model or vehicle description.

Select the vehicle being repaired

# Quote [New] - HOLDEN COMMODORE VX ACCLAIM

iii.l Customer ‘ ﬁli&hicle @ |nsurance Data ‘ E Job Details ‘ @ ‘ @ ‘ B ‘
Ll

Fiego No fefE ke, Model. Geries |HOLDEN |COMMODORE Wi |AEEL.D
Body Style |Sedan4D00r WM& Lode G252

Month/rear | [2000 WIN /Chassis Mo
Model Mo l— Engine Mo |
Transmission |— Odometer |
Vehicle La

Select vehicle from list

[1efault Paint Code |M22

B

Choose Price Group and Layer Code
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Paint Type

NTAR allows different paint times for different layers. Different rates also apply for different price
groups. PPG have combined the Price group and layer codes into one selection. The Letter (S
or M) indicates either Solid or Metallic, the first number indicates the price group (S12) and the
second number indicates the number of layers (S12).

Price Group
Solid | Solid
Layers 1 2 Metallic 1 | Metallic 2 | Metallic 3
1 Layer S11 S21 M11 M21 M31
2 Layer S12 S22 M12 M22 M32
3 Layer S13 S23 M13 M23 M33

Once selected, Estimate Manager will use the paint materials rate loaded in the insurance
company against the given price code. It will also pick up the correct labour figure
corresponding to the selected layers for the model.

Entering the Estimate

% Quote 4804 - ntar instructions - HOLDEN COMMODORE ¥X ACCLAIM

ﬁl Wehicle ‘ @ Insurance Data

.4 | Customer
!hp =

@ Job Details %I

e 01

m‘h‘w‘w‘d

o)

[ I T

The Job Details screen has 4 extra columns when entering NTAR estimates.

Blend
Allow
Materials

Consum

displays the extra time allowed for a paint operation

used to indicate that the panel being quoted for painting, is a blend

displays the Paint materials allowed for the given labour time

|'|<§|f__m =) |I&.|Q|§| Addnl r% |F|em0ve&F|efit j|HH
Fd) | Item | Description | Hrs/Qty | $ Value | % | Price/Unit | Part No |X |A |Blend| Allow | Materials | Consum
| I 5

displays either the Panel or Paint consumables allowed for the given labour time.
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Because NTAR uses different rates, the tick sheets used until now, can not be used for NTAR.
The times in NTAR have been adjusted to allow for the higher rate being paid. Therefore, not
all items that you may have used in the past are available in NTAR. We have tried to map the
existing aplha codes (eg FB for Front Bar). However, this is not always possible.

If you were used to using numeric codes, the codes have, in many cases, been multiplied by 10
(eg Bonnet used to be item number 76.In NTAR, it is now item number 760. Some items have a
new number, for example Left Front Guard used to be 29, but in some cases under NTAR, it is
291)

The ‘Select an Item’ screen displays all the relevant labour items and times. It can be selected
by clicking on the second spanner.

| Insuwance Data ‘ @ Job Details @ 9 .
4| © ‘E' Addnl r% |Remove & Refit ~| PR

| Item | Descrnption SOty | $ Yalue | 4 | Price/Umnit ] Part Ho | X | A ]Elem
[?El] |BOMMET | 0.40/ /30,00 0.00 75.00] [ |
|60 |BONMET blending 1.2/ 123.000 0.00] 75.00] [ | ]

| &3 Select an ltem

Sectionz | Item List

Times Lists l Mew Times & Rates ﬂ
Section List

\Frant Bumper Bar

Grille =
L/H Lampsz

R/H Lamps

Fadiator, Covl & ' ater Pump

R adiator Support # Horne

L.H. Fr. Guard =
F.H. Fr. Guard

Front Road wheels

L/H Subframe

R/H Subframe

B attery ¢ Air Conditioner

Engine

Steenng Whesl / Colurmn / Airbags

Bonnet

Plenum / Wiper Ammz A Aerial bt

Standard ] Sundry ]

- Clogze

gy g s s g g = S = =g g =g =) =
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Select the section to be repaired to display the list of operation for that section

Select an ltem

Sections Itermn Lizt
em List Bairt Types |Paint - M2 Metallic Price2 - 2 Layer |
[tem [ ezcription R&R | R epair | Faint | Part
291L/H FROMT GUARD IMCLUDIMG ERACKETS 163 074 =
300 L/H FROMT GUARD - IM AMD OUT .00 @
0 L/HFRONT GUARD MOULD 0.00 18
11 L/HFROMT GUARD MOULD STICK-OM INCLUDING ADF 022 18
341 L/H FRONT GUARD MAME 0oz 000 X
351 L/H FROMT GUARD BADGE 0oz 000 X
360 L/H FROMT MUD FLAP 0.05 024
370 L/H FROMT MUD FLAP AMD DRILL 1o 024
380 L/H FROMT GUARD SPLASHTRAY 014 000 X
390 L/H FROMT GUARD REPEATER LAMP 002 000
s o o Double Click to select
rint a Tick Sheetn
Cloze Azzigh | Prrirt

Double click on the time to select it. For example, in the above screen to select Paint L/H Front
Guard in and Out, click on 0.96.

To select R&R L/H Front Guard Including Brackets, double click on 0.63

As you double click, the items and times will be posted to the Job Details screen. Repair and
Parts can also be selected in this manner, but times need to be entered for Repair and part
number for Parts.

The list can also be printed and used as a tick sheet at the vehicle.

You can include Standard and Sundry charges where applicable. These are also displayed in
an electronic list that can be aded to the estimate in the same way labour items were.

User Guide — Using NTAR 25/8/2008
Page 5 of 7



User Guide Final

Using NTAR (New Times and Rates)

Standard charges are dollar amounts for items that may be used on a job, while Sundry charges
are labour times that are not vehicle specific
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Estimate Manager calculates many of the allowances allowed under NTAR automatically.

In the above estimate, we have 2.5 hours repair on the R/F Guard and a 0.8 hour on the L/F
Guard. When we come to paint these panels, we are allowed a Labour Loading to cover the
extra time spent preparing the panels for painting. Where the repair is over 1 hour, the loading
is 25% of the panel Out Time. For repairs under 1 hour, the loading is 10%. Enter the
appropriate percentage in the % column and Estimate Manager will add the correct labour time
to the Allow column.

If we also blend the paintwork into both front doors, NTAR allows extra labour for the blends.
70% of the panel OUT time that you're blending into can be added to the estimate.

To indicate the panels you're blending in to, select the item from the “Select an Item” screen
and then tick the box in the Blend column. Estimate Manager will automatically calculate the
correct labour time for the blend and add the word ‘blending’ to the line description.

Estimate Manager also calculates the Paint Materials, Panel Consumables and Paint
Consumables for the relevant items. Where there are no repairs on a job, you will need to add
the minimum Panel Consumables value to the estimate.
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